)25 %8,/',1* $ 723 5($/
(67$7( %86,1(66




MY/ [P SRAIQAR KDYH D FBDUDQG DIIQDE®!JRDO) RUP DQ
WDO-MBAR SIRHMRDY \KDW RDAV\REXIG D KLIKO SURMSE®
WDOMBR\NDP RUEIR\HIDIH

. KIBI\KY FDQEH D RKDBQIH MY/ [P SRABQAR WP HP EHUKDVZ WD
SIRYHQIWDP HZ RINDQ \KIQ) IVSRMEB! 7KHBIDWH  NH. SO/ \KDVIDUA
HAWHQIZORLDQ WDOMBRERNHDIHRUMP  \IXFK DVIIQAQ) \KH UKW
DIHQWV EXQIQ) BREXWVA VIRP V DQGKDYIQ) D GHAFDMGVXSSRYVATII

© \K\KHVH S@WIQSDFH DQ GHAEDG HQWHSUIHHXUPDQEXG DKLIKO
\XFPHVMXQU-DOAMEAN EXMGHW



<RX VHH \WH SXSSBRH R 7KH  6\MS ) P HZ RIN ) RUYXI@IQ) $ 6 XFFHWIXOB HDO
( VMM 2 W DQL DURQ LV VR SURYIGH \ RX Z W \WH VKRURXR JURZ XMQJ D SURYHQ
WMAMG SOQ 0\ VAVMP  IRU BDOHIW HQWHSUHCHXLY Z I@CRWRQD KHS \ RX
DFKIHYH PRUH IUHHGRP EXWDOR DEXQEDQRH DQG VXFFHW 1O \RXU @H DQG

EXVIGHW

+DYIQJ D JWHDWADP R DIHQN LV HWHQIDO
R\ RXUVXFFHW  960AZ KHQ\ RX|H MW
I \RJURZ KRZ GR\ RX FROYICFH
SURVSHRYH DI HQW \R RO\ RXU

RUDQI DIRY' 6P SBI %4 RIHIQ) D YDOH
SURSRVIMRQ \KDWA/ UHBIYDQAR \IH P DUNHWG RP H
EXVIQHW RZ GHY SUHHUR KDYH D Z IGH IDQIH R
RSURQV Z KHQ WFRP HV \R WHUDJ HQN Z KIG
RWHLY SUHHUWR KDYH D P RUH IRFXVHG \WDP

5 HIDUBBMW Rl \ RXUSUHHMHGFH \ RX GHHG\R EH
DQ DEVROMM | HDBWR \ RXUSIRIWDP 1Q RGHUR
GHP ROMDM Z K\ DIHQN VKRXG RO\ RX %H
DE®! R DEAHW WDIQQ]  VXSSRWEDG
RIHIQIV VSOV HW Z W DI HQW LOMHWMG [Q
RIQQ) \ RXURUJDQ] DIRQ

%A FODUD® DMFXOMD \WH EHQHIW R RRQQ] \ RXUMDP  \ RX @EH DE®! R DIMDRVWKH
EHVMDQG EW K\WMADI HOW 1Q WH EXMQHW WK D VARQ) WDP 1Q SOFH \ RX@EH Z HD
RQ\ RXUZ D\ \R DFKIHVIQJ \ RXUEXVIGHW JRDY



- XVWDV VDBV DIHON QHHG \R VHOIQ REHU R JHQHDW  UHYHOXH
GDGHY 1Q DQ RUDAQ DIRQ QHHG \R UHFXXIWIQ REHU\R EXIQ D VWRQJ
\WDP 7 KH [LANAMS 1Q UHFXMZY 1V \R IRP XOW D SOQ \KDWZ LODMZ
\ RX \R UHDFK D Z IGH SRRCR' SRIMQIDAFDQACDMV



7KHHDWHP DQ ZD\V\R GRWLY EXW
VRP H R \KH P RWHIHRYH P HKRGY
ICQFACH GIYHII 1Q) RQIEH DQG RITH
SOMRP V Z KB ADXMQ]

IXQEDP HOBOMAKQTXHY 2 QIEH
SOMRP V VXFK DV \RE ERDUBY DQG
VRADCP HAD VWMV FDQ KHS \ RX UHDFK
D @UH QXP EHUR SHRS®I TXIEND DQG
HDVI® 2 11@H SOWRWP V VXFK DV

QHE RINQI HYHQW DQG SHYRQDO
FRQOHAIRQY FDQ DOR EH YHY KHSIXO

10 1QAQ) TXDOIHG FDQAEOWMY

2 QFH\ RX KDYH IGHQMHG D SRRCR
SRMQIDAHFXIW W [P SRUTQAR
XVH HIHAYH WRKQTXHV \R SHYXDGH
\WHP \R RIQ\ RXUMDP 7KLV P D\
LQYROH P DNQJ D SHYRQDO
FROOHAIRQ \WHWIQ) \KH [P SRUBIGFH
R \WH SRVMRQ RURITHUQ] DEAMRCDO
ICFHQIYHV 98 \BNQJ \KH \IP H\R
CHYHES D Z HO URXQGHG WX
VWDWMI\ \ RX Z LOEH Z HORQ\ RXUZ D\

\R EXLOIQ) D WIRQJ DQG IREXVWWIRAMU



$JHW QRO HYV
2D

$ Z HOGHWI QHG DI HOAHQUR® HQADQG RQERDIEQ) SURFHW IV FUMFD® [P SRUBIQAR \KH
VXFFHW R DQ. WDCHBA \WMDP RUEURNHUDIH 94 \ENQ) \WH P H \R GHYHBS D VHDP G/

IOMRGXKFMRY \R WH GLIHHQNV SOWRP YV XVHG 1Q WH RUDQ}DIRQ DQG  SURIGQ)

ARIQEDLE] HG WDIQIQ) Z W 1G] LELOW IRUGLIHHQMN@VHW DQG H SHIHQRFH  RU D] DIRQY
Z1® HEXFH IURIRQ HWIEQK D JUDWFRPSDQ FXG&MUWH DQG FUDWM D VXFFHWIXO
RQERDUEQ] H SHUHQFH IRUWHUDI HQN 1Q D Z RINSOFH Z KHUH \WH. FDQ WUYH

/ HHIDI Q) \WMPKQRBJ\ \R VXSSRWMKLY RCERDUEQ) ZKIBI KDYIQ) NH SHRS®I 1Q SOFH \R
JXIGH \KH DI HON WURXI K WH SURFHW IV HWWHQIDO:  KHWHU\ RX KDYH HP SB HHV 1Q \KLY
URGI RUZ RN Z MY H SHUHQRHG DIHQW DAY DV P HQRY Z I@GHSHQG RQ\ RXUVFDB! WY
IP SRUBQMR 110G D EDDQFH EHEZHHQ RYHZ KHP 1Q) DIHQN Z W \RR P XFK IQRP DIRQ
DQG AVSHYAQ) \WH RERDEQ] IQRWP DIRQIQHDV \R IRBZ \AMSV

&UHDIY \ RXURZ Q GHIYHWDE®N Z KIBI ERURZ 1Q] [URP  \ RXUGFDOUHDOHWWIMA ERDUGY DQG

RUDQ] DURQY IV D JRRG Z D\ \R DSSURDFK DI HQAHQUR® HOADQG RQERDIEQ) %H VXUH R
IQFOGH \MP SOWMV \WDWZ LOKHS DI HOW KIVYKH J URXQG XQQIQ]

%% | RCRZ LQJ
VKHVH VP SGIWHASY
\ RX FDQ HQUXUH \MDW
\ RXUDJ HQW

HQUR@® HONDQG

ROERDLGIQ) SLRFHW
I\ VXFFHWI XC



,QREHIM XQ D VXHHMXQHDEHEAN R MOBN RJ DAL DIRQ MY/

HWHQIDAR KDYH D Z HOGHYHBSHG SDQIRUNDQ/DRIRY/ DG
VDBV 7K SDQVKRXGIGFGGH DODWHWP HR \KH GLHBON
VRXFHV R EXMGHW \KDWRXUDI HQWZ LQXDYH DFFHW\RL DVZ HO
DV AIHHY/BOQVIRLKRZ. \REHWMID H \KHVHVRXUHY

1\ RXURCP SIRYIGHY ®DG/\R DI HQW KDYH BQEDB. DG BN IQSOFH\R
P SIRYH FROMHWMEQUDAY ( P DIGRIS FOP SDUQY A VDOV DQGCRIMFDIRY/
IRUDRIYMVDUH DO FRP SRHQWR DVXFFHWIXGBDG JHHDIRQWIDAD\ %
IRGZ Q) \K-VHIXIGHITHY \ RX FDQHQUXUH\KDWRXUS DM R VDBV

R DQL DIRQWXQV/\VP RRKD DAGHIIEHQW

7HRKQRBI\ IV\ RXLD® IQ\WHVHHIRWY 0 DUNAIGY) \WRKQTXHY Z DR DIGIQ
FROMMRY %4HQ) DEGI\R DXAWKHVH RSSRAXQUA/ D\ RX KDYH\RIIQUSHAVE KDV
\ RXH SHAYNH \RKDYQ) D\VFRHWIXQRDP % IRBZ 1Q) \KHVH IXIGHTTHY

\ RX Z [@FH Z HORQ\ RXZ D\ \RIHQUXUR) D\XFRHWWXQIDQVDRIRQ DQGVDEN
SRFHWIRU RURDP





















