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If your buyer agents are missing opportunities, it’s not the market. It’s their
message.

That’s why we created the Buyer Conversion Toolkit, to give your agents
the exact tools they need to build trust quickly, convey unique value, and
confidently secure buyer loyalty in any market.

These are the same tools our team uses to convert 
“just looking” into signed agreements — consistently 
and confidently.

This isn’t theory. It’s plug-and-play. Your 
agents can use them today and start 
seeing results.

To more signed buyers and 
smoother closings,

Nick McLean
 Coach | Team Builder | Operator
 Nick McLean Real Estate Group

Inside this toolkit, you'll find:
A Buyer Representation Comparison Chart to show what sets
your team apart
A Proven Buyer Agent Script to create urgency and establish
trust on that first call
A Professional Buyer-Facing Handout for open houses,
consultations, and follow-ups

Nick McLean



Why Buyers

More Selection

Choose Us

We give you access to homes on the MLS, plus off-market properties, new
construction, FSBOs, bank-owned, and auction homes. Our team actively finds
homes most buyers never see.

At the Reside Real Estate Group, we do more than just open doors. We give you
an edge in every step of your home-buying journey. Here’s how we deliver what
every buyer wants:

The Best Deal
We negotiate aggressively for price, repairs, terms, and credits. If a home isn’t
right, we’ll advise you to walk away. Your best outcome is our only priority.

Faster Access to Homes
Our large team of agents can show you homes 7 days a week — often same day.
You’ll get inside homes before most buyers even know they’re available.

Access to Every Property
We show homes listed by any company. Plus, we connect with owners of unlisted,
expired, or off-market homes to expand your options.

Full Representation
We work exclusively for you — never both sides. You’ll always get our full
attention, honest advice, and complete loyalty.

Stress-Free Process
With a full-time transaction coordinator, compliance manager, and managing
broker on your side, every step from offer to closing is managed with precision
and care.
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Buyer Representation
Talking Points

Team Approach vs. Solo Agent
We operate as a team of specialists: showing agents, transaction coordinators, compliance
experts, and managing brokers. Traditional agents work alone. They’re spread thin and can’t
match our level of service or responsiveness.

Our Team vs. Traditional Agent

Expertise in Every Step
Our team has experts in pricing, negotiation, contracts, and logistics. A single agent tries to
handle everything, often leading to oversights or delays.

More Property Access
Our large team of agents can show you homes 7 days a week — often same day. You’ll get inside
homes before most buyers even know they’re available.

100% Buyer Representation
We never do dual agency. We are fully committed to representing your best interests. Traditional
agents may work both sides or switch loyalties depending on the situation.

We Work for You — Not the Seller
Our fiduciary responsibility is to protect your interests from day one. The listing agent is
legally obligated to get the best deal for the seller.

Our Team vs. The Listing Agent

No Dual Agency
We will never represent both buyer and seller in the same transaction. Listing agents often
push for dual agency, leaving you without full representation.

Honest Advice — Even if You Don’t Buy
If a deal isn’t in your best interest, we’ll tell you to walk away. Listing agents are focused on
closing the deal.

Aggressive Negotiation in Your Favor
We negotiate on price, terms, inspections, and repairs for your benefit. Listing agents
negotiate on behalf of the seller.

Full Research and Disclosure
We dig into property history, liens, permits, and future risks. Listing agents only share
what’s required by law — sometimes less.
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What Buyers Want Our Team Solo Agent Listing Agent

More Selection

Access to MLS, FSBO,
bank-owned, auctions,
new construction, and
off-market properties.
Daily prospecting and
wider reach.

Typically sticks to MLS.
Limited time or reach to
find off- market
opportunities.

Focuses on selling
their own listings or
company listings.
Limited effort to find
the best fit for the
buyer.

Best Deal
Possible

Expert negotiation for
price, terms, repairs.
Advises when to walk
away. 100% buyer
advocacy.

Limited negotiation
experience. May prioritize
closing over client’s best
interest.

Represents the
seller. Aims for
highest price and
least concessions for
seller.

Fast Access to
Homes

Multiple full-time
agents ready to show
homes 7 days/week.
Often gets early access.

Limited availability due to
schedule or client load.
May delay showing.

Only shows own
listings. Limited
availability outside
their inventory.

Access to Every
Property

Shows homes listed by
any company + off-
market leads. No
limitations.

Typically sticks to MLS.
Doesn’t pursue unlisted or
FSBO opportunities.

Focuses on selling
own or office’s
listings. May steer
toward limited
inventory.

Full
Representation

100% loyalty to buyer.
No dual agency. Full
disclosure and
advocacy.

May act as dual agent.
Conflicted loyalty and
limited advice.

Legally obligated to
represent seller.
Can’t negotiate or
advise the buyer.

Smooth, Stress-
Free
Process

Full team: TC,
compliance, managing
broker. Handles every
step
professionally.

Handles everything solo.
Risk of oversight, delays,
and stress.

Focused on the
seller’s experience.
Buyer support is
minimal or
secondary.

Buyer Representation
Comparison Chart
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